NATI ONAL RAI LROAD ApJuUsMENT BOARD
Award Number 23561
THIRD D VI SI ON Docket Number CIL-23812
Rodney E. Dennis, Referee
Br ot her hood of Reilway, Airline and Steamship Clerks,

Freight Handlers, Express and St at i on Employes
PARTTES TO DISPUTE:

Lo e Y Yo N

Chicago & | | | i noi s M dl and Railway Company

STATEMENT OF CLAIM: Claim of the Syst emCommittes of the Brotherhood
('X-9373) that:

1. Carrier Vi ol at ed the Agreement between t he parties vhen it called
J. C. Byrd (& trainee) to £111 the position Of Third Trick Telegrapher, Pekin,
Illinois, on Decenber 25, 1979, (a legal holiday) in lieuor the regul ar as«
signed enpl oye, K. A Stauthammer. (Carrier rile MP<BRAC-170).

2. Carrier shall nowbe rewired t 0 compensate K.A. Strauthammer
onedays'pay att he time and one-half rate of her regul ar assigmment for
December 25, 19T79.

CPI NI ON GF BOARD:  Claimant K.A.Strauthammerwas regul arly assigned t 0 the
position of Relief Agent-Telegrapher-Clerk in Pekin,
Tllinois. Her regularly assigned work week would have had her working the
third trick on December 25, 1979, Christmas ny. Claimant was told, however,
that she would not be working t he third trick on December 25, Carrier later
deci ded that It needed coverage on that trick, however, end celled Claimant's
home atabout @: OO pem. t0 inform her that she should report to work. She

di d not answer the phone. Carrier t hen ecalled a trainee who worked Claimant's
regular shift. When Claimant discovered that the trainee had worked her shift,
she filed a claim requesting one day's pay at time-ani~one-half. Carrier
denied t he claimend it hae progressedto this Board for resol ution.

There i s no dispute thst Claiment had theright to wark the third
trick On December 25. |t was her regularly assigned shift. The only rea}l
issue before this Foard is whether ONne call, a Si NQgl € attempt t O contact an
employe Wn0 should have been called, repreeented a sufficient effort on the
part ofCarrier.

Based on the record before us, it is the opinion ofthi S Board that
Carrier could have and should have made more of an effort to contact Claimant
to informher that she should report for work. one call in such a situation
falls short of any reasonable definition Of sufficient effort. Accordi ngly,
t he claim must be sust ai ned.
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FINDINGS: The Third Division of the Adjustment Board, upon the whol e
—  record and al | the evidence, finds and hol ds:

That the parties wai ved oral hearing;

That the carrderand t he Employes i nvol ved in this dispute are
respectively Carri er and Employes Wi t hi n t he meaning of t he Rai | way (abor
Act, as approved June 21, 193k;

That this Division of the Adjustment Board has jurisdiction over
t he diapute i nvol ved herein; and

That t he Agreement was vi ol at ed.

AWARD

Claim sustained.

NATIONAL RAILRCAD ADJUSTMENT BOARD
By Order of Third Division

ATTEST: Aeting Executive Secretary
Nat i onal Railroad Adjustment lioard
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Dated at Chicago, Illinois, this 10th day of March 1982.




