
Secretary & treasurer 
web reference guide

Carrier payroll deductions 
(URLs vary) 
User ID: 
Password:

SMART Member Portal 

(https://olmsapps.dol.gov/efsui/authentication.action) 
User ID: 
Password:

Local toolbox webpage:  
www.smart-union.org/resources/transportation-local-toolbox/ 

Tech support/suggestions for website: 
websupport@smart-union.org 

Submit your news items for the website/TD newspaper: 
news_TD@smart-union.org 

KEEP THIS DOCUMENT IN A SAFE, 
SECURE PLACE AT ALL TIMES!!!
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S H E E T  M E T A L      |      A I R      |      R A I L      |      T R A N S P O R T A T I O N

Schedule Local Support 
help desk session

Contact SMART-TD 
(must be logged into  
Member Portal for full list)

Download  SMART 
mobile app (or text 
app to 67336)

LOCAL SUPPORT HELP LINE: 216-227-5444/fshelpdesk@group.smart-union.org | AFTER HOURS SUPPORT (7-11 Eastern, T, W, TH, SU): 216-227-5280

TD Connect 
(https://td.enterprise.smart-union.org/SMART_TD_Portal_Ext/
TDPortal.aspx) 
User ID: 
Password:

SMART University 
(https://smwia.sharepoint.com/sites/SMARTUniversity) 
User ID: 
Password:
Help contact: SMARTUniversity@smart-union.org

EFTPS 
(https://www.eftps.gov) 
User ID: 
Password: 
PIN:

Social Security BSO 
(https://www.ssa.gov/bso/bsowelcome.htm) 
User ID: 
Password:

Submit Local Reports to the TD Office: 
localreports@group.smart-union.org 

Submit Oe1a Reports to the TD Office: 
oe1a@group.smart-union.org

(https://www.smart-union.org/members/) 
User ID: 
Password:
Help contact: websupport@smart-union.org 
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